
with the Surat Basin Corporation and the 
Dep’t of State Development. What we 
know is that mining companies are still, at 
this stage, gearing up for 2010. The Austra-
lian Bureau of Agricultural Resource Eco-
nomics predicts only a temporary dent in 
China’s need for iron ore and coal. I also 
note from today’s Chronicle that Linc En-
ergy shares rose 38% since Monday on 
news of an extra 175 million tons of coal at 
the site of its coal to liquid plant SE of Chin-
chilla. 
 

We are fortunate that the Surat Province is 
an Energy Province and not solely a re-
source province – meaning it will not be as 
hard hit by the global economic crisis. We 
are perfectly positioned to take advantage 
of any opportunities that might flow from 
the energy province – our city has the infra-
structure, the population base, the health 
and education facilities to capitalise.  
 

We have companies already trying to find 
large parcels of land in Toowoomba who 
are disappointed at the lack of industrial 
land available.   
 

We also know that the State Government 
has gazetted 4,500 hectares of Industrial 
Land at Gladstone. Gladstone also want to 
take advantage of the opportunities that 
this precinct will bring as it is only 4 hours 
from the top of the zone. Why should they 
gain and we miss out when it is our door-
step that we are talking about? 
 

I am reliably informed that the Labor gov-
ernment gave an undertaking I am led to 
believe to the Toowoomba Regional Coun-
cil to kick start the Charlton Wellcamp in-
dustrial area with between $7—$9 million 
of funding, but to date, they have not fol-
lowed through on their promise. This fund-
ing, I understand was to be given as a loan, 
so that the necessary infrastructure could 
be put in place to attract business and de-
velopment to the area. What 
is the current status of that 
funding?  
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The following are extracts taken from 
speeches given at two recent Chamber 
lunches. We hosted, at separate lunches, 
both Andrew Fraser, State Treasurer 
and Lawrence Springborg, then Leader 
of the Opposition. The election has now 
been run and won and we are all aware 
of the results. These issues were put to 
both leaders with a view to gaining a 
better understanding of where the    
major political parties stood on these 
issues. Despite the fact that the election 
is over–the issues are still relevant. 

The Range Bypass 
“This issue has been on the table for as 
long as I can remember in one fashion 
or another. With Toowoomba Regional 
Council’s recent petition closing with 
almost 30,000 signatures, it is unani-
mously recognised that this issue, albeit 
a Federal Govt one, is the No 1 priority 
for our region. I should also point out 
here that your Chamber has been in 
personal contact with Kevin Rudd re-
garding him speaking to us. Mr Rudd has 
agreed to speak with us but we are cur-
rently being given the run around by his 
staff in trying to find a suitable date. 
My, perhaps unfair, sense is that he may 
delay this visit until he has some better 
news on this issue for us. Can I remind 
everyone of the statistics: 
 

1. 52% or $7.9 billion of exports from 
the Port of Brisbane are sourced from 
the Darling Downs–this is largely 
transported by road 

2. It is anticipated that the range bypass 
will create 3,800 jobs locally and as 
many as 16,000 jobs for SE Queen-
sland. 

3. It will add over $300 million to the 
Darling Downs economy and almost 
$1.3 billion to the gross state product 
of Qld in direct and flow on effects. 

4. It will most certainly reduce acci-
dents.  Since 1992 until August last 
year – there were 12 deaths and 153 
injuries as a result of accidents on the 
range.  

5. The Bypass will form a key linkage in the 
AusLink National Network facilitating 
movement on both the Melbourne–
Brisbane and Brisbane –Darwin routes. 
This is crucial for the development of 
the Charlton–Wellcamp Industrial Area. 

6. 26% of diesel used by trucks on the 
route to Brisbane is consumed on the 
range crossing. 

 

The LNP have pledged $150 million to the 
range bypass to help in unleashing the 
potential of our region. It is suggested that 
this sum, albeit small in the whole scheme 
of the project, will allow a Public Private 
Partnership to form. Mr Fraser, your Labor 
government has indicated it will not con-
tribute any money to this project, as it is a 
federal road. Is this still your government’s 
stance, and what will your government do 
to assist in increasing the priority of this 
project from a state government perspec-
tive; and lobbying the federal government 
to prioritise this issue?” 
 

Charlton Wellcamp Industrial Area 
 

Hand in hand with the importance of the 
Range Bypass is the Charlton Wellcamp 
Industrial Area. What we do know is that 
Tmba is in desperate need of industrial 
land. What we also know is that we have a 
phenomenal opportunity at Charlton Well-
camp to develop a unique and outstanding 
piece of infrastructure, crucial for the on-
going viability of this city and of Qld We 
also know that we have been hearing of 
the potential of this site for years but due 
to funding issues, we do not seem to be 
able to get this area moving. This project 
will be a major transport and industrial 
hub for our state and country.  
 

At the Chamber, we are in close contact 
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We heartily welcome these new members:   

 

 Provincial Distributors  

 Markartan Villas 

 McDougall HR and Recruitment 

 Fusidium Pty Ltd 

 1300 Towing Australia 

 SSS BBQ Barns 

 Bridgeworks Employment and Training 

 Adelt’s Waste 

 Great Western Corporation 

 Marcus Osborne 

 Hon Ian MacFarlane MP 

 RLH Accounting 

 The Performance Revolution 

 Caltex Petroleum 

 Golden West Group Training 

 Conservation Management Consultants 

 L and J Enterprises Pty Ltd 

 Contours Womens Fitness 

 Taylors Safety Equipment 
 

 

 

 

 

 

 

 

Thank you & welcome back to those businesses 

who have renewed their Corporate Chamber 

Membership: 

 Hon Kerry Shine MP 

 Heritage Building Society 

 Elliotts Accounting 

 Ergon Energy 

 Classic Recruitment 

 City Pacific Finance—Toowoomba 

 Refresh Waters Qld 

 Tyco Pumping Systems 

 NHP Electrical Engineering 

 Withcott Seedlings 

 Garden City Yellow Cabs 

 Smartline Home Loans 

 Kym Flehr Legal Solutions 

 Gessner Industries 

 Moore Stephens 

 Amalgamated Pest Control 

 Garden City Security Services 

 ANZ Bank—Toowoomba 

 Downs Media Services 

 Farm and Factory Engineering 

 Fitzy’s Fibber Magees 

 Chas Sankey Fraser Optometrists 

 Toowoomba City Church 

 Len Patti Mitsubishi 

 Woolworths (Qld) Pty Ltd 

 Busy at Work 

 Toowoomba Kmart Plaza 

 Signs on Time/Tintacar 

Employment Advocacy Solutions (EAS) Pty Ltd will present a seminar in Toowoomba on 11th May 2009 between 10am & 1pm at the Burke & 

Wills Hotel. The Seminar Topic is Fair Work Australia—How will it operate and what are its responsibilities covering the topics below 

and more: 

 Impact of the Fair Work Act on Employers 

 The introduction of Modern Awards from 1 January 2010 

 Enterprise Agreements/Individual AgreementsðHow can they be done under the new regime 

 Unfair Dismissals including the New Small Business (less than 15 employees) obligatory Code of 

Conduct 

 

Enquiries and bookings for this session should be directed to EAS Pty Ltd on 1300 900 300 or info@eas.com.au 

Welcome to new members…  

A Strong 

Chamber is 

good for 

Business…  
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The Energy Precinct will have a major impact on our roads, schools, 
health care systems, and the list goes on. What is your government’s 
position on the giving of royalties back to the region from mining pro-
jects? Is there capacity to obtain upfront funding to assist with the 
development of infrastructure to allow these projects to proceed? 
 

There is no Dep’t of Mines and Energy between Brisbane and Quilpie.  
The Surat Energy Precinct is, on a world stage, a major energy precinct. 
We have called on the current government to position a Dept of Mines 
and Energy Office in Toowoomba, or indeed the region.  We are keen 
to understand your position on that? 
 

Borneo Barracks 
 

Once again, this is a federal issue but we would appreciate the support 
of our state government.  There is a current suggestion on the table 
that the Borneo Barrack should be closed and moved to Edinburg, SA. 
This suggestion was made in a report dated Jan 07 which was commis-
sioned on the part of the Department of Defence. If the recommenda-
tion is accepted, let me once again remind you of the facts: 

 The total annual losses to our community would be $105.3 million.  I 
note that this equates to 2% of our local economy; 

 It is anticipated that job losses of approximately 845 people would be 
incurred; 

 It was expected that a serious short-term downturn in the local hous-
ing property market with the simultaneous release of 190 residential 
properties & approx 120 rented properties; 

 

Remember these statistics are as at Jan 07 – isn’t the world a different 
place now? We need state government support in sending a clear mes-
sage to your Federal Counterparts that this recommendation is not an 
option.  Our barracks, which has been in Cabarlah for 41 years I under-
stand, cannot be allowed to move. 
 

Water 
 

Again, from a local perspective, we are a city short of water.  We feel 

that the decision of the current state government to abolish rebates on wa-
ter tanks in our area was foolhardy & premature given our water shortage.  
Our dams are currently at 10% capacity.  Measures are in place to ensure we 
do not run out of water. One of these measures is the pipeline from Wiven-
hoe to Cressbrook dam.  This is being done at a cost of $112,000,000. The 
pipeline is already half complete with there being no clear understanding of 
who is funding it. Do the ratepayers of Toowoomba have to accept this bur-
den? 
 

Queensland still holds the key to Australia’s prosperity.  Our leaders should 
remember that private enterprise employs 97% of the workforce in Queen-
sland & it is private enterprise that drives this State. 
 

Infrastructure spending is the key to our region. We need inspiration & lead-
ership from our elected leaders. Toowoomba is on the cusp of real & tangible 
opportunity. It is unbelievably frustrating as a business owner in Toowoomba 
or indeed our region, to see the many opportunities before us, yet be unable 
to take advantage of them. If private enterprise succeeds & SME’s succeed – 
so does our community. What is spent on infrastructure & development will 
come back to the community in far greater amounts than the initial spend.   
 

We are perfectly positioned to become a transport hub of our nation.   
We could be Australia’s salad bowl. 
We are Australia’s future on energy. 
We are a partial solution of a way out of the deficit in Queensland. 
We are Australia’s tidiest town. 
We are proudly known as one of Australia’s most liveable & affordable 
cities. 
 

To sit on the side of the argument & see major infrastructure be continually 
overlooked is a kick in the guts for 
our business owners & our residents.  
I, like most people in this room, are 
sick & tired of waiting.   
 

Shane Charles 

 

Staff retention is all about having a challenged and inspired workforce.  

Yes, the money does talk and we do need to be competitive, especially when we consider some of the challenges we are going to face 

with potential salary discrepancies with the Surat Basin mining activities looming.  However, if you look at non-monetary matters, peo-

ple need to assess whether their employee is "progressing".  

For too long, employers have spent their time worrying about whether an employee is "happy". The research and the polls would sug-

gest that people do want to be happy but it is not the driving force for career progression and retention. If an employee feels that 

they are using their brains and contributing to the greater good, chances are,  this will be a form of retention in itself.  

As an employer, ask yourself the question, "when did I actually sit down with my key players and ask them what presses their but-

tons?" Yes, a lot of people will say money, but other people are motivated by extra leave, group discount plans for fuel, phone or 

health insurance but most importantly, your key players will generally have their "buttons pressed" when they know that they are 

making a difference.  

I think the university professors have a saying that goes like "a happy cow is not always a productive cow". Heaven forbid that we see 

our people as Jerseyõs, but you get the idea. Give your people the power to influence the course, to make suggestions that wi ll actually 

have a real world outcome and to see what the dynamics of the business actually are. By doing this you will get that all important 

factor -- engagement. Once you've got that, your people will take ownership of your business and your services. 
 

Jamie Smith 

Managing Director 

 

For more information about the services offered by JP Smith Recruitment and Human Resources, visit their website 

www.jpsmith.com.au or contact 0746 597400         

President’s Message - cont’d 
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Through its Energy 

Series, the 

Toowoomba     

Chamber of      

Commerce is helping 

local businesses 

open the treasure 

trove of opportuni-

ties that exists in the 

Surat Basin Energy     

Province.   

The recent Supply Chain  and  Procure-

ment Workshop was the second in the 

series and, once again, it hit the mark 

with more than 120 people attending to 

find out how itõs all done.  

 

The aim of the Supply Chain  and      

Procurement Workshop was to help 

Toowoomba businesses of all shapes 

and sizes understand how they can 

become a supplier ð or at least a link 

in the supply chain ð for the mining 

industry.  

 

Led by Master of Ceremonies, Scott 

Playle, Sales Manager for The Chroni-

cle  and  Chamber Board Member 

the impressive speaker list was as 

follows: 
 

Marco Waanders, General Man-

ager Commercial, Easternwell 

Group  

With more than 20 years experience 

in the oil and gas industry, Marco 

Waanders is more than qualified to 

share his knowledge. He clearly out-

lined the key characteristics of the 

supply chain in the mining sector 

from Tier One to Tier Four. He went 

on to explain characteristics of a suc-

cessful supply relationship and the 

five stages of the typical supply proc-

ess.  
 

Marco provided many useful industry 

tips for business including the critical 

importance of workplace health and 

safety in the mining sector, the need 

to be on time  and  on budget and 

the ability to manage change.  
 

David Wolf, General Manager,  

Upstream Project, Qld Gas    

Company  

All industry groups have their own  

language  and  jargon, the mining sec-

tor is no exception.  David began by      

explaining a few key terms and      

acronyms which was very useful.  
 

He also gave an insight regarding the 

requirements of the Upstream Pro-

ject  and  how in order to convert 

CSG (Coal Seam Gas) to LNG 

(Liquid   Natural Gas) it needs to 

source suppliers for absolutely every-

thing from reservoir to burer tip. 

Some of the supply requirements of 

the project are vast and include ac-

tivities such as the 380km under-

ground gas pipeline connecting the 

QCG gas fields to Gladstone.  
 

David also explained some of the en-

vironmental issues that significant 

projects have to address and the ar-

eas of supply involved with that. 

 

Eddo Roggeveen ð Industry       

Capability Network Queensland  

If you want to know about all the    

significant infrastructure projects in 

Queensland, the Industry Capability 

Network is the place to start. Itõs a  

fascinating organization that assists in 

procurement and project manage-

ment to maximize local content of all 

major projects. Funded by the 

Queensland Government, ICN is in-

valuable to the manufacturing and 

engineering services sector. The web-

site is well worth visiting: 

www.icnqld.org.au. 
 

Eddo provided the audience with an 

overview of ICN services and also 

described all the major projects 

around the Darling Downs. I think 

many were genuinely surprised at the 

variety and size of many project hap-

pening on our doorstep.  
 

Greg West, Director, Surat    

Basin Corporation Ltd 

Passionate and dynamic, Greg West 

is always inspirational when he speaks 

about the activities in and around the 

Chinchilla district.  Greg provided a 

fascinating update on where the big 

players are currently at and where 

the immediate and long term        

opportunities lie.  

 

Greg also outlined the activities and 

successes of the newly incorporated 

Surat Basin Corporation (formerly 

Western Downs Regional Develop-

ment Group). He explained the bene-

fits of the corporation to organiza-

tions operating in the Surat Basin re-

gion.  

 

The workshop was co-presented by 

The Chronicle, Toowoomba Regional 

Council and the Department of  

Economic Development and Industry.  
 

Exhibitors at the event included  

Downs Office Supplies 

Commonwealth Bank 

KG Project Group 

Dinky-Di Sheds 

Lawrence and Hansen  

Resources  and Energy Business  Ser ies  

Supply  Chain and Procurement  Workshop  
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Future Leader s  to share secrets  of  

Webcke’s success!  

Shane Webcke is a man who speaks his mind. 
 

His strength of character and sense of decency 
have established him as a man of integrity and a 
true leader both on and off the football field. 
 

Never afraid to share his thoughts, Webcke’s re-
cent book has created headlines throughout the 
nation and now Future Leader members will get to 
hear from the man in person when he visits 
Toowoomba. 
 

The former Broncos hardman will be in the city to 
offer an insight into what he believes it takes to be 
a winner and what attributes help forge great lead-
ers at the next Future Leaders function on Thurs-
day, April 16. 
 

To be held at Philp Brodie Grains, the night prom-
ises a chance to hear from the Australian and 
Queensland rugby league legend and understand 
what kept him motivated and provided the internal 
drive for him to stay at the top of his game in one 
of the toughest contests in world sport. 
 

Future Leaders hold regular bi-monthly networking 
events and membership is open to any young per-
son aged 18-35 who is involved in business in 
Toowoomba.  
 

Membership continues to grow each month and 
the group attracts a diverse, energetic and dynamic 
group of young professionals and tradespeople 
 

If you, or any of your team are interested in more 
information on membership, please contact the 
Chamber office. 
 
 
 

 
 
 

Welcome to our newest Future Leaders: 
 

Brendan Stagg 

Michael Hubbard 

Michelle Lynch 

Steve Kirkman 

Ben Craggs 

Leanne Sippell 

Emma Kahler 

Tony Beverland 

Justin Clee 

Anita McGrath 

Crystal Campbell 

Leesha McGuinness 

Sarah Dance 

Sam Duddy 

Tim Kingston 

Dane Zeeman 

Anton Griffiths 

Matthew Chardon 

Drew Campbell 

Mary Castles 

Dominique Riley 

Angie Muller 

Grant Kent 

Steve Say 

Madonna Stewart 

Brett Irvine 

Platinum Sponsor 

Looking ahead: 
 

Thu 16th April 
 

Future Leaders  
Networking Event with 
special guest speaker 

Shane Webcke 
 

Members only event 
Tickets $15.00 

 
 

Fri 24th April  
 

Business Luncheon 
 

Early Luncheon with  
special guest speaker 
Her Excellency, the 
Governor, Ms Penelope 
Wensley AO 
 

11.15amɂ1.30pm 
Picnic Point 
$55 members 
$65 non-members 

 
 

Wed 6th May 
 

Resources and En-
ergy SeriesɂBus 
Tour 
 

6.30amɂ6.30pm 
Various mine/energy sites 
within Surat Basin region 
$120.00 members 
$165.00 non-members 

 
 

Thu 7th May 
 

VIP Launch of 2009 
Business Excellence 
Awards (by invitation)  
 
 

 
Register and pay for 
these events online at 
http://
toowoombacham-
ber.com.au (secure 
credit card transaction)  
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Be seen… Be heard…  

Healthier Workplace Initiative—April 20th to May 22nd 
 

How Does Your Workplace Measure Up? 

 

Your workplace is invited to become part of the Healthier Workplace Initiative 

 

You have the chance to WIN a brand new STREET BICYCLE or MOUNTAIN BICYCLE plus accessories plus other 

major prizes 

and  

Your workplace has the chance to WIN prizes of up to $1000 worth of value 

 

For further details about the program and how to participate, contact Jessica Hobbs at jes-

sica._hobbs@health.qld.gov.au or phone 0746 319814 
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Resources & Energy 

Supply Chain  

Workshop   
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